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201 W. Preston Street. Baltimore, Maryland 21201
Martin O'Malley, Governor -Anthony G. Brown, Lt. Governor -John M. Colmers, Secretary

MARYLAND MEDICAL ASSISTANCE PROGRAM
General Provider Transmittal No. 63

August 31, 2007

TO: Physicians, Pharmacies, Hospitals, Clinics, Nursing Homes, Intermediate Care
Facilities for people with Mental Retardation, Resiaential Treatment Centers for
children under 1I~' Nurse?~~~~~~.' Nurse Midwives, Dentists, Podiatrists

FROM: Charles E. Le~in~ec. Director, Office of Operations, Eligibility & Pharmacy
.A~~ f~'~L ~

Susan J. TUcker, Executive Director, Office of Health Services

NOTE: Please ensure that appropriate staff members in your organization are informed of
the contents of this transmittal.

RE: Important Message: Tamper-resistant Prescriptions Required Effective October
1, 2007

New Pharmacy Requirements

Recently enacted federal law requires State Medicaid Program providers to use tamper-resistant
prescription pads. The law requires that all written, non-electronic prescriptions for Medicaid
outpatient drugs must be executed on tamper-resistant pads in order for them to be reimbursed by
the Medicaid Program. In order to be considered tamper-resistant by October 1, 2007, a
prescription pad must contain at least one of the following three characteristics:

0 one or more industry-recognized features designed to prevent unauthorized copying of a
completed or blank prescription form; or

0 one or more industry-recognized features designed to prevent the erasure or modification
of information written on the prescription by the prescriber; or

0 one or more industry-recognized features designed to prevent the use of counterfeit
prescription forms.

Beginning October 1, 2008, a prescription pad must contain all three characteristics to be
considered tamper-resistant.

The Tamper-Resistant Pad Requirement DOES NOT APPLY:

0 when a prescription is communicated by the prescriber to the pharmacy electronically,
verbally, or by fax (please note that controlled substances require a written prescription);

0 when a managed care organization pays for the prescription;
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Web Site: www.dhmh.state.md.us
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0 to refills of written prescriptions presented at a pharmacy before October 1, 2007; or
0 when drugs are provided in institutional settings where such drugs are not separately

reimbursed; in Maryland this includes inpatient hospitals and intermediate care facilities
for people with mental retardation.

Prescription Blank Ordering Information

A uniform layout, format, or style is not required. Prescribers may customize the layout and use
the prescription pads for non-Medicaid patients. Examples of security features include:

0 a blue or green background color that resists reproduction,
0 resistance to erasure and alterations, and
0 the word "void" or "illegal" appearing on a photocopy of the prescription form.

The security features should be listed on the prescription form.

All medical providers who prescribe drugs to Medicaid recipients are responsible for obtaining
blanks from a vendor. A list of vendors is attached to this transmittal and can also be found on
our website at http://dhmh.state.md.us/mma/mRap/ and on the Maryland Pharmaceutical
Society's page at http://mdpharmsociety.org/inthenews.htm. These vendors have been approved
by other state Medicaid programs that have tamper-resistant prescription pad requirements which
meet or exceed the minimum standards set forth by the Centers for Medicare and Medicaid
Services. This is not an exhaustive list of vendors. It is the responsibility of the prescriber to
confirm with the vendor that the prescription pads meet the standards listed above.

Information for Pharmacists

Pharmacists filling prescriptions for Medicaid participants are required to ensure compliance
with the tamper-resistant prescription pad standards. All prescriptions dated October 1, 2007, or
later must have at least one of the security features listed above. By October 1, 2008, all
prescriptions must have all three of these features. These requirements apply whether Medicaid
is the primary or secondary payer of the prescription.

After the respective dates, any pharmacist receiving a hard copy of a prescription for a Medicaid
recipient not in compliance with tamper-resistant standards must verify the prescription order
with the prescriber and record on the original prescription. This should include the person
contacted and the date verified. If a prescriber continues to use non-compliant prescription
forms, the pharmacist should report the prescriber to the local Medicaid Office. These
requirements do not apply if the prescription is paid for by a managed care organization. Because
the federal guidelines apply to all states, prescriptions presented in Maryland from another state
must be compliant with the guidelines and are subject to the same requirements.

Maryland Medicaid will pay for a 72-hour emergency supply on a non-compliant written
prescription to allow the prescriber time to provide a verbal, faxed, electronic, or compliant
written prescription.

Questions concerning this transmittal should be directed to the manager for Pharmacy Services at
410-767-1455.
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